KHINOD®

15KG KHIND Top Load Inverter Direct Drive Washer WM150A

Insurance Policy (Terms and Conditions)

Our insurance covers loss or damage caused by: -

i) Fire,

ii) Lightning,

iii) Natural Disasters,

iv) Theft,

v) Accidental Damage (unexpected and non-deliberate external action)

Where the exclusion clause includes the below:

(i) Normal wear and tear.
(i) Mechanical defects (guaranteed by KHIND)
(iii) Scratching / denting of any article unless caused by burglars, thieves, and/or fire.

Affected customers will need to email khindonline@khind.com to claim insurance from KHINDwith
all necessary supporting documents:
Supporting documents include:

i)

ii)
iii)
iv)
v)
vi)

Name

IC Number

Order No

Address

Pictures/Video of affected washer
Police report on the incident

What will KHIND do for customers?

Subject to management approval, KHIND will replace one (1) new unit of 15KG KHIND Top Load Washer
to the affected customer and the customer will resume with their subscription plan.

This brochure is for general information only and it is not a contract of insurance. The descriptions of
available coverage are only a summary for quick and easy reference. The precise terms and conditions
that apply are specified in the policy.



